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To: All State Data Providers and Program Managers

From: Dennis W. Tidwell, Technical Director, National Milk Drug Residue Database

Date: September 1, 2006

After many months of hard work and brainstorming by our technical staff and field testing by
three volunteer states, we are ready to begin registration for and use of the web-based reporting
software for the National Milk Drug Residue Database (NMDRD).

As you go through the entire process, from getting started with a password to data input and
submission, we hope you will supply us with your feedback so we can continue to improve this
latest generation of reporting software.

A demonstration version (Demo) of the web-based software has been developed and posted at:
https://www.kandc-sbcc.com/nmdrd_demo/ so that you can try the software and become familiar
with its functions before you register for use of the official version.  To begin your exploration
go to our main web page at: http://www.kandc-sbcc.com/nmdrd/index.html and follow the
directions for using the Demo of the web-based software.  Please be advised that any and all
data entered into the practice Demo software is unofficial and will not be included in the
NMDRD.

System Requirements

To be able to utilize the web-based software you will need:

$ A web browser with java script and cookies enabled
$ A pdf viewer (available for free at www.adobe.com)
$ Access to www.kandc-sbcc.com/nmdrdapp
$ Confirmation from Cynthia Petersen, our database administrator, that your

organization has been pre-registered to use the system.

Requesting Use of the System

To request access to the system, send an e-mail to our database administrator, Cynthia Petersen,
at cpetersen@nycap.rr.com.  Include the following information in your e-mail:

$ Organization name
$ State
$ Mailing address
$ City, State and Zip
$ Phone Number
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$ Contact name
$ E-mail address

You will receive a return e-mail with the Login ID and password for your organization’s data
entry administrator who can then customize the system setup to fit your state’s reporting
mechanism.

System Setup

If your organization’s data entry administrator and data entry person are the same individual, you
are ready to begin.  Go to: www.kandc-sbcc.com/nmdrdapp and login with the ID and password
you received in the e-mail from Cynthia Petersen.

We recommend that you change your password to one of your own selection by clicking on
Change Password, in the upper right part of the first screen that you see after you have logged-
in.  First, type in the password you received from Cynthia.  Next, type in the password you
would like to use and then confirm that new password.  Finally, click on the Save button.

For states which have additional personnel involved in compiling, entering, and submitting data;
such as administrative assistants or district/regional offices, we have options available to allow
data entry at other levels of the organization.  This data  will then be reviewed by the
administrator before its submission to our database at GLH.

If your organization’s data are entered by an administrative assistant (secretary/clerical staff),
then go to: www.kandc-sbcc.com/nmdrdapp and login with the Administrator’s ID and password
you received in the e-mail from Cynthia Petersen (or the new password you selected and saved). 
After you have logged in, go to: Administration in the Main Menu and click on People.  Under
People-Administration you can click on People Add.  This will bring up a form to add the e-
mail address, full name and profile of the individual who will be entering data for your state. 
Please note that the password for this individual is generated at the time you add them to your
system setup.  When you click on Profile, a drop down menu will appear.  Choose Data Entry
from this menu for this administrative assistant (secretary/clerical staff) position.  After you have
completed the form and noted the password for this individual, hit the Save button.  Your data
entry person is now ready to begin.  The data entry person can go to: www.kandc-
sbcc.com/nmdrdapp and login with the ID and password that were generated when the
Administrator entered them into the system setup.

If your organization’s data are compiled and entered at regional or district offices, sent to the
central state office and then submitted to the database at GLH; each regional or district office can
be established as a Group with one or more data entry persons.  To set-up a group or groups, the
data entry administrator for the state should go to: www.kandc-sbcc.com/nmdrdapp and login
with the Administrator’s ID and password you received in the e-mail from Cynthia Petersen (or
the new password you selected).  After you have logged in, go to: Administration in the Main
Menu and click on Groups.  Under Groups-Administration you can click on Groups Add. 



Page 3 of  5

Fill in the name of the Group and hit the Save button.  You can repeat this process for as many
district/regional offices as needed.  Then follow the instructions outlined above for People Add
and when filling out the new data entry person’s Profile remember to specify the name of the
appropriate Group from the pull down menu.  After you have completed the form and noted the
password for each individual, hit the Save button.  Your data entry person for the group(s) which
you created is now ready to begin.  The data entry person can go to: www.kandc-
sbcc.com/nmdrdapp and login with the ID and password that were generated when the
Administrator entered them into the system setup.

States which share milk regulatory responsibilities, but only one agency reports to the drug
residue database, can grant “view only” rights to its sister agency so that they can see the sum
total data submitted by their state.  After the data entry administrator has logged in, go to:
Administration in the Main Menu and click on People.  Under People-Administration you
can click on People Add.  This will bring up a form to add the e-mail address, full name and
profile of the individual being added.  Please note that the password for this individual is
generated at the time you add them to your system setup.  When you click on Profile a drop
down menu will appear.  Click on View only.  When the sister agency’s person logs into the
system they will be able to view data that has been entered, but will not be able to edit or delete
reports.  Many other functions that are active for the state data entry administrator will be
unavailable to the sister agency’s personnel.

Data Entry

The data entry person will go to: www.kandc-sbcc.com/nmdrdapp and login with the ID and
password that were generated when the Administrator entered them into the system setup.  Click
on Residue Reports in the Main Menu.  Next click on Residue Reports Add under Residue
Reports-Administration.  The Residue Reports-Add form is similar to previous software
versions.  The red starred items (*) are required fields with pull down menus where you pick
from a list.  Each new person who is granted rights to enter data into a report will need to be
added to the list of Contacts.  This can be accomplished either through the main menu or from
the Residue Reports form screen.  After a Contact has been added his or her name will appear
in the pull down menu.  The other entries require a number or text (Remarks/Other).  After this
part of the form has been completed, hit the Save button.  This will then take you to Test Results
entry.  Click on Test Results Add.  The red starred item (*) is a pull down menu where you pick
from a list of drug test methods.  The other entries require a number.  After this part of the form
has been completed, hit the Save button.  If these samples were analyzed by more than one test
method (beta lactams plus sulfonamides plus etc.), you can enter additional test results by
clicking on Test Results Add.  If you notice that there was an error in the data entry, you can
correct the mistake by clicking on Edit or Delete on the right side.  You can also Edit or Delete
a report from the Residue Reports-Administration screen.  After all of the test results have
been entered for a particular report, hit the Save button.  This will return you to: Residue
Reports-Administration where you can enter another report by clicking on Residue Reports
Add.  When you are finished entering data, you can exit the system by clicking on Log out in
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the upper right part of the screen.  If you desire a hard copy of your data click on Print near the
upper right part of the screen.  This operation will convert your data entry into pdf formatted
documents (Adobe Acrobat) that you can print or save to a hard drive using the buttons on the
Adobe pdf viewer.

Data Submission

To submit reports to GLH the state data entry administrator should log in to: www.kandc-
sbcc.com/nmdrdapp with the ID and password you received in the e-mail from Cynthia Petersen
(or the new password you selected).  Click on Submit Data in the Main Menu.  A list of all
reporting periods which have not been submitted to GLH will then appear.  The state data entry
administrator can then review the  material for each reporting period by clicking on either
Residue Reports or Data Summary in the Main Menu and selecting a specific reporting month
from the pull down menu.  Edits and/or deletions of reports can be made from the Residue
Reports screen.  When the data review has been completed, click again on Submit Data in the
Main Menu.  You can either put a check mark in the box next to a specific reporting period by
clicking on the box or click Select all at the bottom of the screen for all the reporting periods. 
Then click Submit Data.  This will send your reports to GLH.  You will receive a return e-mail
from the Technical Director after the data have been reviewed and accepted into the database,
stating that your data were received and which reporting period(s) was included in the
submission.

Data Review

Your data will be reviewed for errors/problems by the Technical Director, in the same manner
that is currently being used.  If something out of the ordinary is found or needs clarification, you
will receive a phone call or an e-mail.  The data may then be reopened to you electronically,
requesting a fix.  In the case of this last instance, it will again appear in your Submit Data list. 
You can make corrections on the Residue Reports screen and resubmit the data to GLH.

Data that have been submitted through the web-based software are “locked-out” from any further
changes or additions.  If you determine that you need to add data or edit a report that has already
been submitted, simply send an e-mail to either Cynthia Petersen or Dennis Tidwell at the e-mail
addresses below, and it will be reopened electronically.  That particular report  will again appear
in your Submit Data list. You can then make corrections on the Residue Reports screen and
resubmit the data to GLH using the instructions detailed above.

Help Menu

An extensive Help Menu has been added to the software that includes:

$ The operations outlined in this document,
$ The revised definitions and reporting instructions that were distributed in
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November of 2003, and 
$ The Frequently Asked Questions (FAQ) which accompanied the November 2003

revised instructions.

States which choose not to utilize the new web-based software for submitting data at this time,
may continue to send their reports for the database to Cynthia Petersen by hard copy, fax, floppy
disk, or as an e-mail attachment generated by the previous edition of software.  Because of the
numerous versions of reporting software, which have been made available since states began
reporting to the database in 1993, and the difficulty involved in updating these other versions
when new test codes are added or drug tests become invalid, our goal is to have all the states use
the web-based software by the beginning of Federal Fiscal Year 2008 (October 1, 2007).

To register for use of the web-based software, send your e-mail, with the information requested
above, to Cynthia Petersen, at cpetersen@nycap.rr.com, and begin your system setup as soon as
you receive your Login ID and password.  If you have any questions, please feel free to contact
me at 609-890-0375 or by e-mail at dwtidwell@aol.com.

Dennis W. Tidwell
Technical Director
GLH, Inc.
203 Chinnick Avenue
Hamilton, NJ 08619-3405
609-890-0375   


